
How to find a Service Manual on CSN 

1. Login to the HP Channel Services Network (CSN) 

 

2. In the Speedcode window, type TINF (Technical Information) and hit Enter 

 

 

 

 



3. The Technical Information Search Window will open 

 

 

 

 

 

 



4. In the Technical Information Search Window, select the following: 

a. Under Product Search, use the Type drop-down to select Printers and Multifunction 

b. Under Product Search, use the Category drop-down to select Multifunction and All-in-one 

c. Under Product Search, use the Family drop-down to select Samsung Laser MFP and All-in-one      

Products 

d. Under Product Search, use the Series drop-down to select the Samsung Series of machines 

e. Under Product Search, use the Model drop-down to select desired Model number 

f. Uncheck the Support Communications, Manuals and Guides, and Support Information Check 

Boxes 

g. Check the Service Guide/Manual Check Box 

h. Click on Submit 

 

 



5. In the results Window that appears, click on the blue-highlighted Document ID or Title to open 

the desired Manual 

 

6. A PDF version of the selected Manual will open in separate Window 

 


